Giv

Setting up

USB dongles come in 2 varieties: WiFi and 4G.

Please note: You only require a WiFi dongle with our AC coupled inverters and GEN 1
hybrid inverters.

WiFi dongle serial numbers start with WF, WO, or WZ.

TN
H o0 You can tell the difference by removing the blue rubber
\ cap at the base of the device and taking a look inside.

WiFi has a reset button* 4G has a SIM card slot

*Reset instructions are found on Page 9

Insert the dongle into the USB port on the underside of the GivEnergy hybrid inverter.
(See right.)

IMPORTANT:
Please ensure the dongle is screwed into the bottom of the inverter on both sides.

The WiFi dongle can be powered up on the USB port on the underside of the inverter,
or another USB supply if the inverter is not yet powered up.
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Flashing light - Connecting Solid light - Connected*

*If dongle is solid but not connected, please refer to the troubleshooting steps on Page 9



¥ INTERNAL WIFI

Setting the inverter to WiFi

The built-in WiFi serial numbers all begin with either WH, WG, WJ, or WK.
Remove the bottom cover of the inverter.

Check the dipswitches (pictured) and configure them to WiFi mode.
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Dipswitch

Please note: Only the Gen 2 and Gen 3 hybrid inverter, the All in One and
Giv-Gateway have built-in WiFi.
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WiFi mode

*If considering resetting the internal WiFi on a Gen 3 inverter please contact the support desk beforehand.
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¥ WE/WF /WO /WG /WH /W] /WK SERIAL NUMBER

1 « Accessing your WiFi settings 2 « Loggingin to your local inverter WiFi settingss
Access your WiFi settings. Open your web browser
= C A 10.10100.254/index_en.mml 0 # ¢
(preferably Google Chrome).
Select the WiFi network that matches the 5 Mode Selection Working Mode Configuration
dongle serial number. 9 AP Interfuce etting Type 10.10.100.254
‘STA terfoce St ‘You may configure the Uart-WIFI module wifi mode and data transfor mode. |nto the addr_ess bal’
Click Connect when it is visible b aoplction Settng AP o
. . . ® e
(ensure Connect automatically is ticked). # Deica Managemnt ™ St oce When prompted enter:
Dala Transfor Mode [ Transparent Mode v | Username: admiﬂ
Password: admin*
’-_.I:I'!"I;!
3, Select Mode 4. Connecting to your WiFi
8 Mode Selection Working Mode Configuration Select Mode Selection. B Mode Selection STA Interface Setting Select
. » 2 Setting
8 AP Interface Seioe ‘ srmmmsEg o i ST i STA Interface
| You may configure the Uart-WIFI module wifi mode and data transfor mode. W STA Inrerface Serting .
B) STA Interface Sefting . Select STA mode. J—— Sett|ng_
AP oge: Aplication Settin Aressin %jﬁm
Application Settin ccess Poin
umm— @STAgll‘n:ie :; dl g D o e T
8 Device Management iation Mode . Security Mode 8K v .
- — t Data Transfor Mode C“Ck Apply Encryption Type Clle tEeb
Feries Search button.
[l | [ cancel
\WAN Connaction Typa:
[Fostmameoptiona T lerer ]

Cancel

*Username and password may have been changed by your installer, to reset you will
need to reset your dongle/internal WiFi. Please see page 9 on how to reset.
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¥ WE/WF /WO /WG /WH /W] /WK SERIAL NUMBER

5 « Selecting your WiFi network 6 « Inputting your WiFi password

Select your WiFi network from the list.
Click Apply. Click Refresh if your network doesn't

loshooting f  Modeslection STA Interface Setting Note: If the desired network
appear (see troubles ooting Tor more support), :Aﬂmﬂm&:mn'.g o e 8 et does not appear, you can
, o ThiietacPeamsier manually enter it here.
RSS! (signal strength) should ® imisimsaine | v [ ]
SSID BSSID RSSI [ Cl rypti icati B Device MAC Address (Optional)|[ ]
’ Tyoe be at least T (] 's WiFi
@ |[Givenergy Lab  [[74:da:88:95:c7:0e][37% [ AES  |wea2psk [infrastructure 505 o 2 el e [“W;mi? S Enter the customer's WiFi
O ||pisPLAY_TABLETS| 06:ec:da:30:77:50[26% |6 AES WPA2PSK [ Infrastructure 0 gnal. Pass Phrase pPasswo rd.
O |wr21256793 34:eace7:7re6:5¢ [89% [ 11 NONE  [OPEN Infrastructure
O [HideSSID 76:ac:b9:97:33:¢6 (183% [[11 AES WPA2PSK [ Infrastructure A WiFi bOOSter/eXtender may WAN Connection Type: [DHCP{Auto config) v C| k A |
O [we1s126001 f0:1e:60:73:40:98 [20% [ 11 AES WPA2PSK | Infrastructure ) IC pply.
—— ool be required Hosnameoptona) [ —
O |wz2108G038 98:48:63:90:29:09[78% |11 NONE  [OPEN Infrastructure o . o
O |[wr20266304 98:08:63:97-37:1c |[100%][11 NONE  [oPEN Infrastructure |f5|gna| strength is <60%
(see diagram).
7 « Setting your security modes Select AP Interface Setting. 8 « Selecting your dongle password
Select WPA2-PSK from the drop down menu in
Security Mode. W Mode Selection AP Interface Setting ChOOSe a password
o Slection AP Interface Sefting Click Apply. . S BB . . .
a0 nerice Seing e puncudll e, (inverter serial no. is recommended).
» s : : — o To hide the WiFi network name of the dongle g Amiali sy CET i mode v
® sopliaion seig " 5 when it is broadcasting you can tick the hide —— ,—I—Z%fzﬁie:y i Clhick Ayaal
B Device Management SSD box. Frequency (Channel) |2Erzichanneie) ~] IC pp y'
Wireless Distribution System(WDs) | WDS Configuration
}:“f"‘""““”’” fem If you are having interference on a WiFi channel, ] ]
@ or if it is causing issues with your home WiFi you
can try changing the WiFi channel here. _
[Security o e ———————y [WeAdigoritims [ @ 1ce Oses Omomes |
) [PassPhrase |[sa1238G567 |
(o)
1P Addres(efaull DUCE Gateway)|[10.10 1002 If you wish to change the IP address of the
S dongle you can modify this here. (RG]
[Apply | [ Cancel DH(‘PX:.\W
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9. Restart Dongle

W Mode Selection

B AP Interface Setting
B STA Interface Setting
#p Application Setting

W Device

Device Management

502T04

‘You may confi ini and password

[Passwora [[zgmin | |

Aoply
Restart Module
Restart Module
Load Default Button Load Defaut
|vocation: Choose file | No file chosen

Apply
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Select Device
Management.

Select Restart.

The screen will display Rebooting, this will
stay on your screen indefinitely but the
process only takes at maximum 10 minutes.

If after 10 minutes your system is still not
connected refresh your page and then
please try the steps again, or refer to our
Troubleshooting steps on page 9.




¥ WZ SERIAL NUMBER DONGLES

1 « Accessing your WiFi settings 2 « Loggingin to your local inverter WiFi settingss

Access your WiFi settings. = C /\ 10.10.100.254/index_en.html Open your web browser
(preferably Google Chrome).
Select the WiFi network =% | Bl Type 10.10.100.254

that matches the dongle
serial number.

into the address bar.

- i | When prompted enter:

Click Connect when it is visible ATASetling Username: admin

AP Satting

i (ensure Connect automatically Other Setting Password: admin*
is t|Cked) Account
Upgrade SW
Restart
Restare
3. Select Mode 4. Connecting to your WiFi

. HE | Enghsn
Select Mode Select Mode Selection. :

Select
System
Work Mode STA Interface
STASeitiiy Select STA mode. System Setting.
G Work Mcde
Other Setting " T % atomaticaly
Account Beve Clle SaVe. 3 C||Ck the
Upgrade SW

Other Satting
Restart

Search button.

Account
Restore
Upgrade SW
Restart

Restore

10.10.100.258

*Username and password may have been changed by your installer, to reset you will
need to reset your dongle/internal WiFi. Please see page 9 on how to reset.
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¥ WZ SERIAL NUMBER DONGLES

5 « Selecting your WiFi network

system
Work Mode
STA Setting
AP Setting
Other Setting
Account
Upgrade SW
Restart
Restore

255.255.255.0
EE——
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Select your WiFi network from
the list.

Click Apply. Click Refresh if
your network doesn't appear
(see troubleshooting for more
support).

RSSI (signal strength) should be

at least 60% for a reliable signal.

A WiFi booster/extender may
be required if signal strength is
<50%. (See diagram)

Select AP setting.

Select WPA2-PSK from the
drop down menu in Select
Channel.

Choose a password
(inverter serial no. is
recommended).

Click Save.

6 « Inputting your WiFi password

Note: If the desired network
does not appear, you can
manually enter it here.
Enter the customer’s WiFi
password.

Click Apply.

Select Restart.

The screen will display Rebooting, this
will stay on your screen indefinitely but
the process only takes at maximum 10
minutes.

If after 10 minutes your system is still not
connected refresh your page and then
please try the steps again, or refer to our
Troubleshooting steps on page 9.




¥ ADDING A WIFI EXTENDER

-\\--._ i
-1 Dead GivEnergy I | i
Zone Dongle GivEnergy
Dongle
Router
|

I_lLI H |‘|E| [ Trewier
When installing the inverter and the router is When installing the inverter into an outbuilding,
situated on the other end of the building, a WiFi such as a garage, the signal may not be strong
extender may be needed for a good connection enough to reach the dongle.
between the GivEnergy Dongle and the Internet

router.
Position the WiFi extender approximately midway between the router and the inverter.

The SSID of the WiFi extender should be a different name from the customer’s main network (i.e. add _EXT to the end).

The dongles only connect to a 2.4ghz frequency, if you have a dual band WiFi you will need to disable your 5ghz frequency.
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¥ TROUBLESHOOTING
| 4 All of our WiFi only connects to 2.4 gHz (not dual band), you may need to activate 2.4gHz frequency on your router. If you are unsure how to do that,
please contact your internet provider.

4 Our dongles channel to 7654 on the router. If there is a firewall in place, the dongle will not be able to connect. If you are unsure how to open available
ports please contact your internet provider.

4 If you cannot find the user’s WiFi network, try restarting the user’s internet router.
| 4 Signal strength (RSSI) should be at least 60% for a reliable connection. A WiFi extender may be required if signal strength is lower than 60%.

| 4 You can manually write in a network’s SSID in the network name as well as your WiFi password and encryption if it does not show in the list of available
WiFi networks.

4 The USB plug on the dongles has 4 pins, the two outer pins are power and are longer, the two inner pins are data and are shorter - make sure the
dongle is screwed into the inverter.

4 When entering a password, remember that passwords are case sensitive.
| 4 Only one device can be connected to the dongle at any one time. If multiple devices are connected, it may disconnect you from the dongle.

4 If you change your WiFi try renaming your router to your previous router name and setting the same password, this should allow the dongle to
automatically reconnect.

4 If you can't connect to the dongle/internal WiFi as the W###### network is password protected - try your inverter serial number, if not reset the dongle/
internal WiFi. This can be done by pressing the small button under the cover on the bottom of the dongle and holding down for 15 seconds. Please wait 30
minutes to allow the dongle to fully reset. Should the dongle not reset, repeat the process.

4 If your device is disconnecting from the dongle forget all networks and turn data off on your device
| 4 Ensure you're close to the inverter when configuring

| 4 If you are an installer, ensure dongle is on the portal
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